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The shock repair/service usually takes 1-2 weeks from when we receive it. We do not
require any up front payment, we will be in touch as soon as the repair/service is complete
to sort out any additional parts needed for your repair and take payment.

Please fill out the form below, print and send with your shock to:
Splat Products Ltd

Unit 3 Broombank Park

Sheepbridge

Chesterfield S41 9RT

United Kingdom

We recommend using a courier to send the shock, the Royal Mail class "Compressed
Gas" as a prohibited item, you can book a courier to collect, or drop it off somewhere local,
using this website: https://www.parcel2go.com/ (other courier services are available).

International orders: On the customs form please write "For Repair and Return”, this
way we shouldn't have to pay customs and duty when it arrives in the UK. Unfortunately if
we are charged any customs fees, we will have to pass these charges on to you.

Name

Address

Phone ‘ ‘

Email ‘ ‘

About The Bike:

Manufacturer ‘ ‘

Model ‘ ‘

Year ‘ ‘

Other Notes / Extra parts needed:
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